
Important Documents & Where to Replace Them 

 

PennDOT 

Driver’s License Center, West Oak Lane 

7121 Ogontz Ave, Philadelphia, PA 19138 

 

Insurance Policies 

Your insurance agent 

 

Military Discharge Papers 

Department of Veterans Affairs 

800-827-1000 

 

Passports 

State Department or Post Office 

https://iafdb.travel.state.gov/DefaultForm.aspx 

 

Local Post Office 

5209 Greene St Ste 1, Philadelphia, PA 19144 

 

Birth, Death, Marriage Certificates 

Pennsylvania Department of Health, Division of Vital Records 

844-228-3516 

 

Philadelphia Register of Wills 

215- 686-6250 

 

Senior Law Center 

Offers a wide range of legal services for older Pennsylvanians 

1-877-727-7529 

 

Social Security or Medicare Cards 

Philadelphia Social Security Office 

701 East Chelten Ave, Philadelphia Pennsylvania 19144 

866-495-0255  

 

County Assistance Office 

301 E Chelten Ave 1st Floor, Philadelphia PA 19144 

215- 560-5200 

 

Credit Cards 

Issuing bank  

 

 

 



Titles to Deeds 

Recorder of Deeds 

One Montgomery Plaza, Swede and Airy Streets 3rd Floor, Norristown, PA 19401 

610-278-3289 

 

Stocks and Bonds 

Issuing company 

 

Income Tax Record 

IRS center or your accountant  

800-829-1040 

 

Citizenship Papers 

Bureau of Citizenship and Immigration Services 

1-800-375-5283 

 

Mortgage Papers 

Lending Organization 

 

Banks 

Wells Fargo 

5458 Germantown Ave, Philadelphia, PA 19144 

215-849-4200 

 

Citizens 

5703 Germantown Ave, Philadelphia, PA 19144 

215-848-1900 

 

PNC Bank 

150 W Chelten Ave, Philadelphia, PA 19144 

215- 951-6360 

 

Univest Bank and Trust 

7226 Germantown Ave, Philadelphia, PA 19119 

215- 242-3550 

 

Philadelphia Federal Credit Union 

6707 Germantown Ave, Philadelphia, PA 19119 

215-934-3500 

 

Citizens 

6324 Stenton Ave, Philadelphia, PA 19138 

215-848-1900 

 

 



PNC Bank 

5900 N Broad St, Philadelphia, PA 19141 

215-276-4870 


